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Amanda Evans
• Amanda is an enrolled agent (E.A) and paralegal with Green & Sklarz LLC. As an E.A., 
Amanda is a federally-authorized tax practitioner who has technical expertise in the field of 
taxation and who is empowered by the U.S. Department of the Treasury to represent taxpayers 
before all administrative levels—examination, collection, and appeals—of the Internal Revenue 
Service.

• Amanda assists in both the tax representation and bankruptcy practice groups at the firm.

• Amanda is the current Secretary of the Connecticut Society of Enrolled Agents and an 
associate member of the Connecticut Bar Association. She is a frequent speaker on topics 
including issues surrounding representation of an innocent spouse, IRS Offers-in-Compromise, 
Offers & Installment Agreements. She has also given presentations on hobby loss exams, IRS 
collection, tax liens and tax levies.

• She is a 2006 graduate of Trinity College in Hartford and a current resident of Wolcott. In her 
spare time, she enjoys playing with her two boys and teaching group fitness classes at her local 
gym.
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Hank Kea
• Hank is the Director, Field Collection, in the IRS Small Business/Self-Employed Division, where 

he provides executive leadership for over 3,000 employees.  Hank protects the interests of 
the government through direct field collection, compliance, and civil investigative and 
enforcement activity with taxpayers, and provides taxpayers with top quality post-filing 
service by helping them understand and comply with all applicable tax laws and applying 
the tax laws with integrity and fairness.  

• Prior to this, Hank  was the Director of Specialty Collection - Insolvency in Small Business Self-
Employed Division, where he was responsible for delivering the Collection Insolvency 
program through over 700 employees located in field offices throughout the United States 
and a campus operation in Philadelphia, PA. 

• Hank began his career as a Revenue Officer, also serving as a Revenue Officer Group 
Manager, Collection Advisory Chief and Collection Field Branch Chief. 
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Sara V. Spodick 
• Sara V. Spodick is the Director of the Quinnipiac University School of Law Low-Income 

Taxpayer Clinic. The Quinnipiac University School of Law Low-Income Taxpayer clinic was 
founded in 1979 and is a law office withing the law school, offering free legal services to low-
income taxpayers in the state of Connecticut.  

• Sara is admitted to practice in Connecticut and New York, the United States District Court, 
United States Court of Appeals, 2nd Circuit, and the United States Tax Court. 
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Taxpayers in Collection

Source: IRS Data Book
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Agenda

The Current State of IRS Collection

The IRS Tax Collection Process

 Collection Options 

 Collection Activities
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The Current State of IRS Collection

IRS SB/SE Response to COVID-19

Initial Guidance from IRS Commissioner

People First Initiative

Resumption of Operations



8

The IRS Tax Collection Process

Filing Tax Return

Assessment of the Tax

Notice Process

Taxpayer Options 

Collection

Taxpayer Rights
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IRS Collection Process: Assessment

Tax Assessment

Assessment Date

Account Transcript
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IRS Collection Process: 10-Year Statute

IRC §6502 grants 10 years to collect a tax debt

Date of assessment begins the 10 years

Statute extension
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IRS Collection Process: Notices/Final 
Notice
• Collection Notices

 CP 500 Series

 CP 90

 Letter 11

 Letter 1058
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IRS Collection Process: Tax Compliance

All returns filed 

Current tax period payments up to date 

 Proper withholding

 Estimated tax payments

 Payroll tax deposits
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IRS Collection Process: Taxpayer Options

Full Pay Offer-in-
Compromise

Adjustment Bankruptcy

Full Pay
Installment
Agreement
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IRS Collection Process: Taxpayer Options

Full Pay

Cash

Check

Credit/Debit Card
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IRS Collection Process: Taxpayer Options

Installment Agreement

There are several types of Installment Agreement:

 Streamlined

 Guaranteed

 Partial Pay

 Six-Year Rule and One-Year Rule
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IRS Collection Process: Taxpayer Options
Offer in Compromise

Three types of Offers:
 Doubt as to liability

 Doubt as to collectability

 Effective Tax Administration
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IRS Collection Process: Taxpayer Options

Adjustment
 Original Returns

 Amended Returns

 Audit Reconsiderations

 Underreporter Reconsiderations
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IRS Collection Process: Taxpayer Options

Bankruptcy

Chapter 7 Liquidation

Chapter 11 Reorganization

Chapter 13 Reorganization of Debts for 
Individuals
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IRS Collection Process: Collection Activities

Lien

IRC §6321, statutory lien

IRS may file a Notice of Federal Tax Lien

Taxpayer options

 Full Payment

 Discharge 

 Withdrawal

 Subordination
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IRS Collection Process: Collection Activities

Levy

Generally issued when a taxpayer failed to respond to IRS 
request or provide requested information.

There are different types of IRS levy:

 Regular levy (e.g., bank, vendors)

 Continuous levy (e.g., wages or routinely paid 
commissions)

 Seizure of assets (e.g., car, real estate, etc.)
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IRS Collection Process: Collection Activities

Other Collection Activities

Trust Fund Recovery Penalty

Fraud

Litigation

Summons

Revocation or Denial of Passport in Case of Certain 
Unpaid Taxes



22

IRS Collection Process: Collection Activities

What is Currently Not 
Collectible (CNC) status?

How is CNC status 
determined?

Currently Not Collectible
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Taxpayer Rights

Collection Due Process

Collection Appeal Process

Equivalent Hearing
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Questions?
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