
Insert Collection Information Statement (CIS)

Small Business / Self-Employed

Insert Forms 433-A, B, D, F & H
Which Form for What Case?



Objectives

At the end of this presentation, you will be able to explain to 
clients
• Available options for resolving tax debt without a collection 

information statement

• Streamlined Installment Agreements
 Individuals
 Businesses

• Differences in the types of Collection Information Statements

• Recent updates to the Collection Information Statement
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Streamlined Installment Agreement Criteria for 
Individuals

• Balance: Up to $50,000 or less in combined tax, penalties and 
interest

• Payment Terms: Up to 72 months – or – the number of months 
necessary to satisfy the liability in full by the Collection Statute 
Expiration date, whichever is less

• Collection Information Statement: Not required

• Payment Method: Preferred method is either direct debit (DDIA) or 
payroll deduction (PDIA) installment agreement
 Applications through Online Payment Agreement (OPA) and 

balance is above $25,000 – DDIA is required

• Filing Requirement: Filed all required tax returns

• Notice of Federal Tax Lien: Generally not required. However, if the 
balance above $25,000 and agreement not established in OPA, then 
a NFTL determination will be made if payment is not through DDIA 
or PDIA 

CIS | SBSE3



Streamlined Installment Agreement Criteria for 
Businesses

In Business Trust Fund Express
• Balance: Up to $25,000 or less in combined tax, penalties and 

interest

• Payment Terms: Up to 24 months – or – the number of months 
necessary to satisfy the liability in full by the Collection Statute 
Expiration date, whichever is less

• Collection Information Statement: Not required

• Payment Method: Preferred method is direct debit installment 
agreement (DDIA). DDIA is required for balances between $10,000 
and $25,000

• Filing Requirement: Filed all required tax returns

• Notice of Federal Tax Lien: Determination generally not required
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Online Payment Agreement 
(OPA)

Both Individual and Business Streamlined Installment 
Agreements can be requested using
Online Payment Agreement
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https://www.irs.gov/payments/online-payment-agreement-application


Collection Information Statements

Collection Information Statements
• Form 433-F, Collection Information Statement

• Form 433-H, Installment Agreement Request and Collection 
Information Statement

• Form 433-A, The Collection Information Statement for Wage 
Earners and the Self-Employed

• Form 433-B, Collection Information Statement for Businesses

CIS | SBSE6

https://www.irs.gov/pub/irs-pdf/f433f.pdf
https://www.irs.gov/pub/irs-pdf/f433h.pdf
https://www.irs.gov/pub/irs-pdf/f433a.pdf
https://www.irs.gov/pub/irs-pdf/f433b.pdf


Differences in Types of 
Collection Information Statements

Form 433-F, CIS
• Simple two-page form – Easy to complete

• Used primarily by the Automated Collection System (ACS) 
employees

• Used to secure financial information for wage earners and self-
employed individuals

• Taxpayers unable to pay through a Guaranteed or Streamlined 
Installment Agreement – IRS may require them to complete this form

• Can be used when applying for Partial Payment Installment 
Agreements or uncollectible status when corresponding with ACS 
employees
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Differences in Types of 
Collection Information Statements

Form 433-F, CIS
• Revenue Officers (ROs) may use 

the Form 433-F:
 For Trust Fund Recovery 

Penalty (TFRP) 
investigations when 
individual is a wage earner 
and the potential TFRP is 
less than $100,000

 For self-employed and 
individual wage earners who 
owe individual tax liabilities 
only, with an aggregate 
balance of assessments 
less than $250,000

CIS | SBSE8



Differences in Types of 
Collection Information Statements

Form 433-H, CIS
• Combines both an installment 

agreement request with a CIS

• Used primarily by the Automated 
Collection System (ACS) 
employees

• Individual wage earners that do not 
meet Guaranteed or Streamlined 
Installment Agreement criteria (owe 
more than $50,000 or cannot be 
paid within 72 months)

• Can be used when applying for 
Partial Payment Installment 
Agreement or uncollectible 
corresponding with ACS employees
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Differences in Types of 
Collection Information Statements

Form 433-A, CIS for Wage Earner 
and Self-Employed Individuals
• Used for cases not resolved with 

Accounts Management (AM) or ACS

• Used to secure financial information for 
wage earners and self-employed 
individuals and/or business taxpayers

• Used primarily by field revenue officers 
on complex cases

• Should not reflect information older 
than the prior six months – update 
information older than 12 months

• Pub 1854 – Instructions on how to 
prepare form 433-A

CIS | SBSE10

https://www.irs.gov/pub/irs-pdf/p1854.pdf


Differences in Types of 
Collection Information Statements

Form 433-B, CIS for Business
• Used if case is not resolved with AM or ACS

• Used to secure financial information on business taxpayers

• Used primarily by field ROs on complex cases

• Should not reflect information older than the prior six months –
update information older than 12 months

• Publication 5059 – Instructions on how to prepare form 433-B
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• Attach income 
statement and balance 
sheet as a substitute for 
income and expense 
section of the CIS for 
businesses



Other Forms

Forms 433-D & 9465, 
Installment Agreement
• Used to request an installment 

agreement – Not a CIS

• Either form may be used by AM or 
ACS employees

• Form 433-D used by field ROs to 
secure installment agreement 
information on complex cases

• Both forms have Automated 
Clearing House (ACH) information 
that allows establishment of an 
installment agreement to make 
payments by direct debit from 
checking accounts
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What’s New on the 
Collection Information Statement

Recent revision to the Forms 433-A & B include
• Page 2, Section 4: Personal Asset Information for all Individuals 

(Foreign and Domestic) – Added a section on Virtual Currency. This 
includes requesting the virtual currency type; wallet, exchange or 
Digital Currency Exchange (DCE), email address used to set-up the 
exchange or DCE location(s) and the amount and value in US 
dollars

• Page 4, Section 5: Monthly Income and Expenses – Added to the 
notes section other income types that include Uber, Lyft, Airbnb and 
VRBO and income through digital platforms like an app or website, 
etc. 
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Keys to Preparing a 
Collection Information Statement

Remember
• Leave nothing blank

• Answer all the questions completely

• Make sure the financial information is current

• Sign and date the financial statement

• Provide documentation to verify the information on the financial 
statement

Note: Clients not qualifying for a streamlined installment agreement –
or if an installment agreement is not an option – then they need to be 
prepared to submit thorough, complete and verifiable financial 
information 

CIS | SBSE14



Conclusion

Resources
• Form 433-F, Collection Information Statement

• Form 433-H, Installment Agreement Request and Collection 
Information Statement

• Form 433-A, The Collection Information Statement for Wage 
Earners and the Self-Employed

• Form 433-B, Collection Information Statement for Businesses

• Publication 1854, How to prepare Form 433-A

• Publication 5059, How to prepare Form 433-B

In conclusion: The sooner a complete CIS is submitted and reviewed 
by IRS Collection, the more quickly the case will be resolved
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https://www.irs.gov/pub/irs-pdf/f433f.pdf
https://www.irs.gov/pub/irs-pdf/f433h.pdf
https://www.irs.gov/pub/irs-pdf/f433a.pdf
https://www.irs.gov/pub/irs-pdf/f433b.pdf
https://www.irs.gov/pub/irs-pdf/p1854.pdf
https://www.irs.gov/pub/irs-pdf/p5059.pdf
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Allowable Expenses:
• Explain to the client that not all expenses are allowable in determining the amount 

of monthly installment agreement payments or an offer in compromise. There is 
more flexibility with expenses if the taxpayer agrees to pay the entire liability with 6 
or 7 years in an installment agreement as opposed to an offer in compromise in 
which expenses are scrutinized and disallowed if not meeting IRS standards. For 
example, the cost of private school is generally not an allowable expense unless the 
school addresses some special need that the child has.  

• Explain to the client that there are: 
• National Standards for food, clothing and miscellaneous;
• National Standards for out-of-pocket medical costs;
• Regional Standards for transportation; and
• Local Standards for housing.

• Tips for Allowable Expenses:
• Does the housing accommodate a special needs child or elderly person? Is it 

close to the client’s doctors (or client’s dependent’s doctors? i.e., if a client or 
client’s dependent has serious debilitating disease), is it rent stabilized and 
subject to the Senior Rent Increase Exemption?
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Allowable Expenses:
• More Tips for Allowable Expenses:

• Vehicles: are there needs for transportation to a doctor? Does the client 
live where there is no nearby public transportation? 

• Medical expenses: get letters from the client’s doctors and health 
insurance carrier regarding client’s current and projected out of pocket 
medical expenses, anticipated surgeries, and expected time out of work 
due to medical issues.

• Accounting and fees for representation before the IRS: an allowable 
other expense. IRM 5.15.1.11 (08-29-2018).

• Current year taxes: current federal, FICA, Medicare, state and local taxes 
are allowable expenses regardless of whether the taxpayer made those 
payments in the past. IRM 5.15.1.11 (08-29-2018).

• While there is a line item for “other expenses” on Forms 433-A and 
Form 433-F, there is not on Form 433-A (OIC) and the practitioner should 
create one with a Rider where appropriate for a client. 
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Practitioner Points
• All required tax returns must be filed prior to entering into a collection alternative with the IRS whether it be an 

installment agreement or offer. To prevent an offer from being returned, enclose copies of returns filed less than 60 days 
before submission of the offer with proof of filing to OIC.  

• The posting of manually filed tax returns by the Service Center is being affected by the backlog due to the pandemic.  
Be sure to keep a signed copy of your client’s tax return and have a tracking system to prove when the return was sent in 
to the Service Center and when the Service Center received the return.  There is a potential argument for abatement of 
penalty and interest based on proof of when the Service Center received the tax return.   

• If a federal tax lien has not been filed yet on your clients and they own their home, advise them to apply for a home 
equity loan to pay the tax liability where appropriate.

• Statute of Limitations Defense: Under IRC 6502, the IRS has 10 years after a tax is assessed to collect the tax liability.  
Remind your clients to file to start the statute of limitations even though they cannot pay the tax liability and that the 
failure to file penalty starts from the date the return was due. The failure-to-file penalty is 5% of the unpaid taxes for 
each month or part of a month that a tax return is late. The penalty won't exceed 25% of your unpaid taxes.

• A good alternative for taxpayers is a partial pay installment agreement (“PPIA”).   PPIA is appropriate if full payment 
cannot be achieved by the collection statute expiration date and there is some ability to pay until the statute expires on 
a tax year.  Form 433A and/or 433B must be completed for a PPIA.  Complete utilization of equity is not always required. 
IRM 5.14.2.2 (04-26-2019). A PPIA may be granted if the taxpayer is unable to utilize the equity. IRM 5.14.2.2.2.  Advise 
the client that the IRS may come back after two years for a financial review to determine if the partial pay installment 
agreement is appropriate.  Another alternative, is a lower monthly payment for the first year with payoff within 6 years.  

• Propose currently not collectible status if enforced collection of income or assets would cause a hardship – inability to 
pay reasonable basic living expenses.  IRM 5.16.1.2.9 (9-18-2018).  IRS may come back after two years for review.  

• Attempt to resolve collection alternative issues with the Revenue Officer or the Revenue Officer’s manager.  Should you 
not be able to achieve an appropriate resolution for your client, utilize your collection due process rights and file for an 
administrative appeal. 
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