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Collection Information Statement (CIS)

Forms 433-A, B, D, F & H
Which Form for What Case?
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At the end of this presentation, you will be able to explain to
clients

« Available options for resolving tax debt without a collection
iInformation statement

o Streamlined Installment Agreements

= |ndividuals
= Businesses

« Differences in the types of Collection Information Statements

 Recent updates to the Collection Information Statement
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@ Streamlined Installment Agreement Criteria for
Individuals

Balance: Up to $50,000 or less in combined tax, penalties and
interest

Payment Terms: Up to 72 months — or — the number of months
necessary to satisfy the liability in full by the Collection Statute
Expiration date, whichever is less

Collection Information Statement: Not required

Payment Method: Preferred method is either direct debit (DDIA) or
payroll deduction (PDIA) installment agreement

= Applications through Online Payment Agreement (OPA) and
balance is above $25,000 — DDIA is required

Filing Requirement: Filed all required tax returns

Notice of Federal Tax Lien: Generally not required. However, if the
balance above $25,000 and agreement not established in OPA, then
a NFTL determination will be made if payment is not through DDIA
or PDIA




@ Streamlined Installment Agreement Criteria for
Businesses

7

In Business Trust Fund Express

« Balance: Up to $25,000 or less in combined tax, penalties and
interest

 Payment Terms: Up to 24 months — or — the number of months
necessary to satisfy the liability in full by the Collection Statute
Expiration date, whichever is less

» Collection Information Statement: Not required

 Payment Method: Preferred method is direct debit installment
agreement (DDIA). DDIA is required for balances between $10,000
and $25,000

* Filing Requirement: Filed all required tax returns

* Notice of Federal Tax Lien: Determination generally not required

4 CIS | SBSE
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Y1) Online Payment Agreement
IRS (OPA)

[

Both Individual and Business Streamlined Installment
Agreements can be requested using
Online Payment Agreement

Help News | Englshw | #5* Charties&nonprofis | & T

Pay Refunds Credits & Deductions Forms & Instructions

Home [ Pay [ Online Payment Agreement Application

Apply Online for a Payment Plan

English | Espaiiol | H57 (k) | 32 (258 | #8301 | Pycowmit | TiéngViée | Kreyol ayisyen
Bank Account (Direct Pay) If you are a qualified taxpayer or aulhorl.zed representative (Power qf Attornsy) you
can apply for a payment plan (including installment agreement} enline to pay off More Infermation

R . your balance over time. _
Pay by Debit or Credit Card Once you complete your online application you will receive immediate Anstifers to common questions
Payment Plan notification of whether your payment plan has been approved. Podcast: Owe Taxes But Can’t

. Pay?
Deposit Taxes Individual Payment Plan ideo:
Avoid Interest and Penalty

View Your Account > Do you qualify? Charges=

Penalties > What do you need to apply for a payment plan?

Tax Withholding

i ? What does it cost? System Availability
Understand Your IRS Notice
Monday to Friday:

7 How do | review or revise an existing plan? Eam to12-30am ET

Foreign Electronic Payments

Saturday:
Payment of User Fees (IVES, > Power of Attorney (POA) for an Individual Gam. tol0p.m ET
Historic Easement, U.S.
Residency) Sunday:

G p.m.to 12:00a.m. ET
Apply/Revise as Individual Apply/Revise as Individual POA The system will enly be available

during times above; please
return to the system during

Business Payment Plan system availability to use the
Online Payment Agreement
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https://www.irs.gov/payments/online-payment-agreement-application

m Collection Information Statements
E / IRS

Collection Information Statements

e Form 433-F, Collection Information Statement

« Form 433-H, Installment Agreement Request and Collection
Information Statement

« Form 433-A, The Collection Information Statement for Wage
Earners and the Self-Employed

e Form 433-B, Collection Information Statement for Businesses

6 CIS | SBSE
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https://www.irs.gov/pub/irs-pdf/f433f.pdf
https://www.irs.gov/pub/irs-pdf/f433h.pdf
https://www.irs.gov/pub/irs-pdf/f433a.pdf
https://www.irs.gov/pub/irs-pdf/f433b.pdf

Y1) Differences in Types of
IRS Collection Information Statements

Form 433-F, CIS

* Simple two-page form — Easy to complete

* Used primarily by the Automated Collection System (ACS)
employees

» Used to secure financial information for wage earners and self-
employed individuals

e Taxpayers unable to pay through a Guaranteed or Streamlined
Installment Agreement — IRS may require them to complete this form

 Can be used when applying for Partial Payment Installment
Agreements or uncollectible status when corresponding with ACS
employees

7 CIS | SBSE
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Y1) Differences in Types of
IRS Collection Information Statements

[

Form 433-F, CIS " 433 F Collection Information Statement

Hameis) and Addess Your Seclal Sacurity Musber of Indivicusl Taspayer idantfcation Nurmbes

You Spouse’'s Sorde Sacsfty Mumber of Indvidus Taapepen |derifoation Muried

* Revenue Officers (ROS) may USe  grmrmemmmmmm [mmmme [

pladien check haie Hefra Herr
. [ S—— Wl Wik
e Form - - -
"
Ervtar ha rusier of peopie in B hoosshoid whe cas be chieed on Buis year's by refum inciuding you aed your spocse. Under &5 55 and Cver
IF iii o o i e del] arskoped of e el amployTienl incose, povida th following inlsimation

Harra of Bainess: Elusiness EIN Tes o Businsas Haurrier of Ermpleyses: o counting o

A. ACCOUNTE ! LINE® OF CREDIT Inciude checking, onine, moble (2.9, FayPal) and savings accounts, Cerificates of Deposit

= For Trust Fund Recovery
Penalty (TFRP) -
Investigations when
Individual is a wage earner
and the potential TFRP is T —— T

less than $100,000 e
] Pty Russichorncn [] ot
= For self-employed and N ——
individual wage earners who s emminm s

owe individual tax liabilities  — e L e R e e
only, with an aggregate
balance of assessments E——— —

less than $250,000 = o ——— =

TURK PADE TO COMTINUE

e Hurnser 2055 W Fom 433-F (Ree. 12007

8 CIS | SBSE
| |



[

9

CIS | SBSE

2]
IRS

Form 433-H, CIS

Combines both an installment
agreement request with a CIS

Used primarily by the Automated
Collection System (ACS)
employees

Individual wage earners that do not “Er=nsEnmrormmmeers

meet Guaranteed or Streamlined

Installment Agreement criteria (owe === H

more than $50,000 or cannot be
paid within 72 months)

Can be used when applying for
Partial Payment Installment
Agreement or uncollectible

corresponding with ACS employees

Differences in Types of

Collection Information Statements

Form 433-H

Apnl 200D

D prastment of the Tremety - Intemal Receros Servies
Installment Agreement Request and
Collection Information Statement

Lien Frafen 453-H I 0 idn wegink, you N NSUesling af inatelmant agreament, el your labilty s eifser grester than 550,000 of cannol e pad

win T2 maii

Tl ¥ yins v ey ot bty withinn 72 rrorfoss o ik il cowan 50, 000 o beiei, you frairy b abie 1o eslakiteh an installment agreamnent onfine, aven if
yins Puven ol el recbened i Bl P oo e, (e e IS gew 12 mply 10 pairy oot

Cauion Do rol s Bim i T you can piy your belenos in full witin 120 diys. Insbeed, call B fusber of your most fecent nolee. I yeu asein
trbTupley o Wi hitvl Ecepld pELF Or-if-comprosse, S Bannpicy of Ofar-in-Commpromss, i T meicion

hateln) and adch

Your Secisl Bacurty Murster of Indhicusl Texpaysr |dantfoation Murmbad

You Spowse’s Sociel Secsity humber of Indvicusl Tasxpeyer idenfication Mumbs:

D ¥ okt prowided atorvs w S erend Man bl retuin fled, You Tesphonm Munbens Spuusa's Teastons Mumbems
e checl e Hara Homa
Courty of Rsdercs Wric Wik
Call Call
Estut the sumber of pecsls is e housshold who can ba demed on Shis yeer's tx reus isciuding yos end your spowue. Usder 64 5 andl Over
Fart 1 - INSTALLMENT AGREEMENT T piets to requect an Inct t agresment
1. Enter the obel srmount pou owe i ehomst of your e ielumis) (ol obiom|s) Foim Tax Perked

2 M i P ciltoral Bxbareoes Sus Dl are nol ieflecied o Line 1, IS T lotel Fei jessn F fuy s incioces i ax axthg
Tax Porioaiin)

iy agreamaen Foon

5 AddBnes 1 & 2 and enbed D fesiil

4 Entar e amound of e peymend pou o e meking =if Trs ieousd (Sas e |

B Bubwad ine 4 s e S and eibed the

L

incs s chirges will coninue 1o sceiue e iy 1 Tl (7 po v e inting inatalimant sgresmant, fhin amount shoakd

T, Entar the dele you w12 ke pour paytrenl esch mon

& you wart 1o ke pour peyTrenis By direct debitl from your checking socount, see e metructons end il in e S8 end B2 This s T most
coreniiand way b ik your piy Senis wnd il will erhune Bl ey ae S on B

b U LS Tressry and s desigrated Fnascisl Agent o infsle & monthly ACH debil jsscroni witdnel anify 1o e fnandel instiution
wcreun] indica e or pryrarts of fry bedersl oo oweed, afd e Srindl inatiution (o debl e entfy o this socount. This suthoizeion i o
T in il foros and efec unll | notfy e LS. Tressuy Finencsl Agent 1o teiminets e sultoizeion To rvoke peyment, | musl conted the
LLE: Tramsiry Finafcel g o 1-S00-320-1040 fa hater e 14 Busieeds dirys £ksf b e oyt erament date. | aiso @ullerie e fnancel

Tt o i sivind i D preccaminiing of th siecironk: Dayrants of bioe ko fecelvs conlidertial informiion necimmary 12 e inauitkes and

T s it i the payments.

I oo e unable 1o mskos siectronks peyTrents trough o debit imstnssen [de bl pay s By snteing int s drect detit insteliment sgresrment
ID0ME ] in Sections Ba and b abown (o odmes =t D Boo beow

| e wrabie o ke debit peym e

O

hotm: Fol checking this box indicates et pou e sbse bt choosing nol o make debil peyments. See iIneinuctons for ine 8 for detals

B you ward 1o ek pour oy paryral

chwck Tum box and e2ech o Fotm 2158, Peyral Deducston Agreanent D

Fart2 - COLLECTION INFORMATION S TATEMENT Compisis Ssotlons & throwgh G below fo provide financial Information

A ADCOUNTS | UNES OF CREDIT

PERSOMAL BANK ACCOUMNTS |nduds chicing, online, mokibe (5., PayPaell sevings sccounts, oy mane! scoounts. (Uss adifionsl shests i

rescossary |

e Arzraet Humbe l:-;ﬂ B_i:"'\"'_.-_ f-h":.:”n
]
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Differences in Types of
Collection Information Statements

Form 433-A, CIS for Wage Earner  _ssa ot ot Sttt o Mo

i Eamars and Self-Employed Individuals

and Self-Employed Individuals = A

Sl Employod Indhvidess Complale Sortions 1.3, 4 5 & and 7 2nd Se sigetum ino on pae 4 Ay of qeestirs oranil K0 e question &l ayploabi
For AdidRional Information, rafer o Pubrication 1854, "How To Prepars 2 Collection Informagion Skaiament.”

 Used for cases not resolved with _
Accounts Management (AM) or ACS el i O .'f;

i
.Z‘h'.-:h: and| Relrtionship pcu: hmn chimes 2
depandentiz

 Used to secure financial information for
wage earners and self-employed o Eri T —
Individuals and/or business taxpayers T T —

b Acdrezs Srod CHy Staip. and JF o) b Addrees Stont Oy Steic. s ZIPcodg)

Oraver's Licernsa NUmEar and Siaa

o ‘l‘h b:prn' o hasmber | 8d Does ompioyer dios contsc f wark| Sc 'Work Taleghons Mumber | &d Do amployer zlow coniad o werk

« Used primarily by field revenue officers — =emgreseie=—rep e sies
on complex cases e e =

I:Iw:u EllsmL

[ Wiy O Eiweskly
[

[ Pleiniit [ Delencant

« Should not reflect information older ﬂ%:%;w o —
than the prior six months — update _. Sl i
information older than 12 months e e

e Pub 1854 — Instructions on how to T
prepare form 433-A — ‘ .' |

10 CIS | SBSE
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https://www.irs.gov/pub/irs-pdf/p1854.pdf

Y1) Differences in Types of
IRS Collection Information Statements

Form 433-B, CIS for Business
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Used if case is not resolved with AM or ACS
Used to secure financial information on business taxpayers
Used primarily by field ROs on complex cases

Should not reflect information older than the prior six months —
update information older than 12 months

Publication 5059 — Instructions on how to prepare form 433-B
Form433-B

Attach income (February 2019) Collection Information Statement for Businesses

Department of the Treasury

statement and balance — omtmesoe

Note: Complete all entry spaces with the current data available or "NfA" (not applicable). Failure to complete all entry spaces may res

Yyour request or significant delay in account resolution. Include attachments if additional space is needed to respond completely

Sheet as a- Su bStItUte for Section 1: Business Information

1a Business Name 2a Employer Identification No. (EIN)

I n C 0 m e a n d eX p e n S e 2b Type of entity (Check appropriate box below)
1b Business Street Address [ Partnership [ Corporation [] Other
- f h C I S f [] Limited Liability Gompany (LLC) classified as a ¢
Se Ctl 0 n 0 t e O r Mailing Address [C] Other LLG - Include number of members
. City State ZIP 2c¢ Date Incorporated/Established
businesses fe Courly oy
1d Business Telephone ( ) 3a Number of Employees
1e Type of Business 3b Monthly Gross Payroll
3c Frequency of Tax Deposits
1f Business Website (web address) 3d s the business enroﬂsd in Electronic _

| —y P o~ I g P T P A (EETPQI™ """ vo
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RS Other Forms

[

Forms 433-D & 9465,
Installment Agreement 433D et Aareoment

(July 2020) (See nstructlons on the back of this page)

Name and address of taxpayer(s) Social Security or Employer [dentification Number (SSN/EIM)

* Used to request an instaliment o
agreement — Not a CIS | i -

*| For assistance, call: 1-800-828-0115 (Business), or
1-800-829-8374 [Individual - Self-EmployedBusiness Cwners), or
1-800-829-0922 [Individuals - Wage Earners)

Submit a new Form W-4 to your employer to increase your Or write

e Either form may be used by AM or _ s

Kinds of taxes (form numbers) | Tax periods Amount owed as of

ACS employees s

of each month thereafter
. I,F’ . s

. S S S P Sy
 Form 433-D used by field ROs to
secure installment agreement
information on complex cases - 9465 | | ettt e | e

{Rav. September 2020}
Department of the Treasury I If you are filing this form with your tax return, attach it to the front of the retum.

Intemal Raverue Sendca P Sea saparat

Tip: If you owe $50,000 or less, you may be able to avoid filing Form 9465 and establish an installment agreement online, even if you

L] B Oth fo rm S h ave Au to m ate d haven't yet received a tax bill. Go to www.irs.gov/OPA to apply for an Online Payment Agreement. If you establish your installment

agreement using the Online Payment Agreement application, the user fee that you pay will b lower than it would be with Fom 8465.

Clearing House (ACH) information Installment Agreement Request

This request is for Forms) (for example, Form 1040 or Form 941) P_

Enter tax year(s) or period(s) involvad (for exampla, 2018 and 2019, or January 1, 2019, to June 30, 2018)

that allows establishment of an T o s G o
installment agreement to make P S e v e —
payments by direct debit from S e mm————
checking accounts

B ST ¥ e e ey e v T v e e o
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@ What’s New on the
IRS Collection Information Statement

13

Recent revision to the Forms 433-A & B include

 Page 2, Section 4: Personal Asset Information for all Individuals
(Foreign and Domestic) — Added a section on Virtual Currency. This
Includes requesting the virtual currency type; wallet, exchange or
Digital Currency Exchange (DCE), email address used to set-up the
exchange or DCE location(s) and the amount and value in US
dollars

 Page 4, Section 5: Monthly Income and Expenses — Added to the
notes section other income types that include Uber, Lyft, Airbnb and
VRBO and income through digital platforms like an app or website,
etc.

CIS | SBSE
|



Y1) Keys to Preparing a
IRS Collection Information Statement

Remember

* Leave nothing blank

» Answer all the questions completely
 Make sure the financial information is current
* Sign and date the financial statement

* Provide documentation to verify the information on the financial
statement

Note: Clients not qualifying for a streamlined installment agreement —
or if an installment agreement is not an option — then they need to be
prepared to submit thorough, complete and verifiable financial
Information

14 CIS | SBSE
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Resources

Form 433-F, Collection Information Statement

Form 433-H, Installment Agreement Request and Collection

Information Statement

Form 433-A, The Collection Information Statement for Wage
Earners and the Self-Employed

Form 433-B, Collection Information Statement for Businesses

Publication 1854, How to prepare Form 433-A

Publication 5059, How to prepare Form 433-B

In conclusion: The sooner a complete CIS is submitted and reviewed
by IRS Collection, the more quickly the case will be resolved

15 CIS | SBSE


https://www.irs.gov/pub/irs-pdf/f433f.pdf
https://www.irs.gov/pub/irs-pdf/f433h.pdf
https://www.irs.gov/pub/irs-pdf/f433a.pdf
https://www.irs.gov/pub/irs-pdf/f433b.pdf
https://www.irs.gov/pub/irs-pdf/p1854.pdf
https://www.irs.gov/pub/irs-pdf/p5059.pdf

433-A, B, D, F & H: Which Form for What Case?

Ms. Obeid

represents clients Fran Obeid
... MFO Law, P.C.
in civil and 260 Madison Ave, 17t Floor
criminal tax New York, NY 10016

T:212.628.3990
fobeid@mfolaw.com

matters involving
the IRS, New York
State, the
Department of
Justice, and New
York State
Attorney General.

November 19, 2020
IRS Representation
Conference

*The information contained in this PowerPoint is general in nature and based on authorities that are subject to change. It is not intended to be, nor
should it be construed as legal or tax advice. Readers should consult a tax professional of their own choosing to discuss how these matters may relate to
their particular circumstances.
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Allowable Expenses:

* Explain to the client that not all expenses are allowable in determining the amount
of monthly installment agreement payments or an offer in compromise. There is
more flexibility with expenses if the taxpayer agrees to pay the entire liability with 6
or 7 years in an installment agreement as opposed to an offer in compromise in
which expenses are scrutinized and disallowed if not meeting IRS standards. For
example, the cost of private school is generally not an allowable expense unless the
school addresses some special need that the child has.

e Explain to the client that there are:
e National Standards for food, clothing and miscellaneous;
e National Standards for out-of-pocket medical costs;
e Regional Standards for transportation; and
e Local Standards for housing.

* Tips for Allowable Expenses:

e Does the housing accommodate a special needs child or elderly person? Is it
close to the client’s doctors (or client’s dependent’s doctors? i.e., if a client or
client’s dependent has serious debilitating disease), is it rent stabilized and
subject to the Senior Rent Increase Exemption?



Allowable Expenses:

 More Tips for Allowable Expenses:

Vehicles: are there needs for transportation to a doctor? Does the client
live where there is no nearby public transportation?

Medical expenses: get letters from the client’s doctors and health
insurance carrier regarding client’s current and projected out of pocket
medical expenses, anticipated surgeries, and expected time out of work
due to medical issues.

Accounting and fees for representation before the IRS: an allowable
other expense. IRM 5.15.1.11 (08-29-2018).

Current year taxes: current federal, FICA, Medicare, state and local taxes
are allowable expenses regardless of whether the taxpayer made those
payments in the past. IRM 5.15.1.11 (08-29-2018).

While there is a line item for “other expenses” on Forms 433-A and
Form 433-F, there is not on Form 433-A (OIC) and the practitioner should
create one with a Rider where appropriate for a client.



Practitioner Points

All required tax returns must be filed prior to entering into a collection alternative with the IRS whether it be an
installment agreement or offer. To prevent an offer from being returned, enclose copies of returns filed less than 60 days
before submission of the offer with proof of filing to OIC.

The posting of manually filed tax returns by the Service Center is being affected by the backlog due to the pandemic.
Be sure to keep a signed copy of your client’s tax return and have a tracking system to prove when the return was sent in
to the Service Center and when the Service Center received the return. There is a potential argument for abatement of
penalty and interest based on proof of when the Service Center received the tax return.

If a federal tax lien has not been filed yet on your clients and they own their home, advise them to apply for a home
equity loan to pay the tax liability where appropriate.

Statute of Limitations Defense: Under IRC 6502, the IRS has 10 years after a tax is assessed to collect the tax liability.
Remind your clients to file to start the statute of limitations even though they cannot pay the tax liability and that the
failure to file penalty starts from the date the return was due. The failure-to-file penalty is 5% of the unpaid taxes for
each month or part of a month that a tax return is late. The penalty won't exceed 25% of your unpaid taxes.

A good alternative for taxpayers is a partial pay installment agreement (“PPIA”). PPIA is appropriate if full payment
cannot be achieved by the collection statute expiration date and there is some ability to pay until the statute expires on
a tax year. Form 433A and/or 433B must be completed for a PPIA. Complete utilization of equity is not always required.
IRM 5.14.2.2 (04-26-2019). A PPIA may be granted if the taxpayer is unable to utilize the equity. IRM 5.14.2.2.2. Advise
the client that the IRS may come back after two years for a financial review to determine if the partial pay installment
agreement is appropriate. Another alternative, is a lower monthly payment for the first year with payoff within 6 years.

Propose currently not collectible status if enforced collection of income or assets would cause a hardship — inability to
pay reasonable basic living expenses. IRM 5.16.1.2.9 (9-18-2018). IRS may come back after two years for review.

Attempt to resolve collection alternative issues with the Revenue Officer or the Revenue Officer’s manager. Should you
not be able to achieve an appropriate resolution for your client, utilize your collection due process rights and file for an
administrative appeal.

mfolaw.com
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